
Quick Start Guide

TRUE WIRELESS EARBUDS

Model: MOTO BUDS 500 ANC



1. At a glance
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Fig. 2b

1. Microphones 
2. Replaceable earcaps (size M)
3. Earbud charging contacts
4. Multi-function buttons (MFB) 
5. Microphone
6. Charging case
7. USB-C charging socket
8. Battery level and charging status 

indicator
9. Pair/reset button
10. Charging case charging contact
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Plug the Type C 
cable into the USB-C 
charging socket of 
the charging case. 
The LED indicator 
flashes blue during 
charging the battery. 
It turns solid blue 
when charging is 
complete.

Put the earbuds 
into the charging 
case and close 
the top lid to start 
charging.

2. Charge

100% <100%

Fig. 2c
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Remove all the 
tapes on the 
earbuds before 
charging.

Fig. 2a



When you put the earbuds in the charging case, you will 
see one of the following scenarios:

LED status Charging case 
closed

Charging case 
opened

Pulses blue Earbuds are charging -
Turns solid 
orange for 4s

Earbuds are fully 
charged

The battery level of 
earbuds > 95%

Pulses orange 
for 18s

The battery capacity 
is too low to charge 
the earbuds

-

Turns solid 
blue for 4s -

The battery capacity 
is sufficient to fully 
charge the earbuds

Flashes blue 
for 4s -

The battery capacity 
is not sufficient to 
fully charge the 
earbuds

3. On/Off/Pair
1. Turn on earbuds: Open the charging case top lid, the 

earbuds will turn on automatically. 

2. Turn off earbuds: Put the earbuds into the charging case and 
close the top lid, the earbuds will be off automatically.
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3. Pairing: MOTO BUDS 500 supports Google fast pairing. 
Open the charging case top lid. For Motorola smartphone 
or Android phone with Android version 6.0 or above, simply 
confirm MOTO BUDS 500 directly on your device screen. For 
other devices, select MOTO BUDS 500 from the Bluetooth 
menu of your device. When pairing is successful, you will find 
a notification on your phone and hear a connected tone on 
the earbuds. 

4. Fit and comfort
1. Choose the suitable earcap size.
2. Fit into the earbuds.

3. Insert the earbuds into ears and rotate to fit 
comfortably.

Fig. 3a

MOTO BUDS 500 
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5. Operation
Call Button
Answer/End a call Left/right MFB: Tap once

Reject a call Left/right MFB: Press and 
hold for 2 seconds

3-way call
Pick up a call and put the 
current call on hold/switch calls Left/right MFB: Tap once

Reject a call and continue the 
current call

Left/right MFB: Press and 
hold for 2 seconds

End the current call and resume 
the on hold call/Pick up a call 
and end the current call

Left/right MFB: Tap twice

Music
Play/Pause Left/right MFB: Tap once 
Previous track Right MFB: Tap 3 times 
Next track Right MFB: Tap twice
Activate voice assistant

Siri, Google

Right MFB: Press and 
hold for 2 seconds
*Need to enable the 
corresponding voice 
assistant features on your 
smartphone.

Noise cancelling on/ Ambient 
sound/Off

Left MFB: Tap twice

Factory reset
1. Put both earbuds into the charging case. 
2. In standby mode, press and hold the reset button for 

10 seconds. 
3. The orange LED flashes fast for 10 seconds and the 

factory reset is done.
4. Follow pairing instructions in section 3 to do pairing 

again.



MFB touch sensor area

6. Alert sounds
The earbuds play an alert sound when performing the 
following functions:
• Ready for pairing
• Ambient sound on
• Active noise cancelling on / off 
• Connected to Bluetooth
• Powering off the earbuds
• Low battery level
• Rejecting an incoming call while on another call
• Receiving an incoming call
For a full explanation of all features and instructions, 
please download the user guide from motorolasound.
com. 

7. Important notes
1. The multi-function button (MFB) of your earbuds has 

touch sensors that enable different functions.



2. Avoid touching the MFB when taking out the 
earbuds.

3. When inserting the earbuds into ears, hold the sticks 
and avoid touching the MFB.



Technical information
• Frequency band: 2.402 to 2.480GHz

• RF transmission power: < 10dBm (for CE only)

• Working temperature: 0°C to +45°C

• FCC ID: 2ARRB-MB500, IC:20353-MB500

La operación de este equipo está sujeta a las 
siguientes dos condiciones:

1. es posible que este equipo o dispositivo 
no cause interferencia perjudicial y

2. este equipo o dispositivo debe aceptar 
cualquier interferencia, incluyendo la que 
pueda causar su operación no deseada.

Manufactured, distributed or sold by 
Meizhou Guo Wei Electronics Co. LTD., 
official licensee for this product. MOTOROLA 
and the Stylized M Logo are trademarks 
or registered trademarks of Motorola 
Trademark Holdings, LLC. and are used 
under license. All other trademarks are the 
property of their respective owners. © 2024 
Motorola Mobility LLC. All rights reserved.
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